BRMB 5250 Ethics in Business
Winter Quarter, 2021
Jeffery Smith
Professor and Frank Shrontz Chair of Professional Ethics
(206) 296-5714 / smitjeff@seattleu.edu
Pigott Building 419
Virtual Office Hours: Tuesday from 2:00pm to 3:00pm and by appointment
1. COURSE DESCRIPTION AND OVERVIEW
Students will learn how to identify ethical issues in business, how to make defensible decisions regarding these ethical
issues, and learn strategies and tactics to implement these decisions. Topics range from organizational issues such as
difficult relationships between employees to how business affects society and the environment.
Graduate business education at Seattle University is designed to provide students with advanced skills to manage—
and lead—business organizations in support of the common good. Essential to this is an awareness of how decisions
can be made in an ethically responsible fashion. To that end, this course invites students to engage in a critical
examination of the broader social purpose of business and the ethical responsibilities that businesses owe to a variety
of stakeholders, including employees, suppliers, customers, local communities, and equity investors. This course
provides the time, analytic tools and examples to help students refine their ability to analyze and effectively respond
to ethical challenges in business.
2. LEARNING OBJECTIVES
Upon completion of the course, students should be able to:
•
•
•
•
•

critically discuss relevant texts in the fields of business ethics and corporate social responsibility
identify and critically examine the ethical and legal dimensions of business activity
apply ethical concepts and principles to recommend courses of action in the conduct of business
evaluate business conduct in international contexts of operation
improve skills in oral communication and the analysis of arguments

3. MAJOR TOPICS
•
•
•
•
•
•
•
•

Corporate Responsibility and the Social Purpose of Business
Corporations and Political Involvement
Ethical Principles and Decision Making
Ethics and Employment
Ethics in Consumer and Financial Markets
Ethical Business Cultures and Leadership
Legal and Regulatory Environment of Business
Ethical Dimensions of Global Business

4. REQUIRED TEXTS
Electronic coursepack of case studies and articles available through Harvard Business School Publishing:
Individual articles available through Lemieux Library, the world-wide-web or posted on Canvas
At times you will find it useful to consult electronic resources available through the world-wide-web and
the University’s electronic databases, such as ProQuest, Business Source Elite or Lexis-Nexis. Students
are expected to be familiar with the use of the library’s databases and utilize them when assignments call
for additional reading or research.
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5. ASSIGNMENTS
The course will be comprised short lectures, large and small group discussions, and written analyses of the course
material. It is expected that all students will come class having read the assigned material and are prepared to ask
questions as well as address issues raised by the students and the instructor.
Preparation and Participation (All Sessions)
The completion of reading assignments and participation in classroom discussion is critical to the learning process.
To receive full participation credit, a student must: (1) attend each class session; (2) participate fully and constructively
in small group breakouts; and (3) contribute to the large group discussion at least three times during the quarter by
offering a comment, answering a question or by offering constructive feedback. From time to time, students’
preparation and participation will also be measured in other ways including through quizzes and online discussions.
Short Analytical Essays (Due Various Sessions)
Five times during the quarter students are expected to compose a written response to a specific question posed by the
instructor. These submissions should demonstrate a careful, applied understanding of the assigned readings and will
vary between 3 and 5 pages in length. It is expected that the responses are clearly written and organized, concise,
grammatically correct, analytically sound, and demonstrate a thorough, applied understanding of the reading
assignments. Each reflection assignment will be graded using a 20-point scale. Half-point scores, e.g., 17.5 points,
may be given to fine-tune scores when appropriate.
It is expected that students use the APA Style Guide for in-text citations and bibliographic references for their
essays, including for assigned texts. This means that part of your grade for presentation and style will be determined
by the accurate use of the APA Style Guide for citations and references. For an overview of the APA Style Guide with
respect to citation and reference, see this helpful resource produced by the Seattle University Lemieux Library. You
do not need to provide a title page, running head or abstract for these essays. Simply submit your essay without a title
page and your name in the upper right corner.
6. GRADE WEIGHTINGS
ASSIGNMENT
Short Analytic Essays
Preparation and Participation

WEIGHT
80% (16% each)
20%

SESSION DUE
Various
Weekly

7. GRADING STANDARDS
Your final grade will be computed based on the total points you receive as a percentage of the total points possible,
reflecting the relative weight of each assignment.
The chart below shows the equivalencies for a given letter grade, its numeric value, and its percentage range. Unless
there is compelling reason to do so, I will not deviate from these equivalencies.
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A (Outstanding)
The student displayed exceptional grasp of the material, frequently with evidence of intellectual insight and originality.
The student participated fully in classroom activities and offered accurate, detailed, clear, nuanced insights in their
submitted work with no—or very few—errors and omissions.
B (Good)
The student demonstrated a thorough grasp of the material with some errors and omissions. Assignments were
thoroughly and completely done, with careful attention to detail and clarity and with evidence of intellectual insight.
The student participated fully in classroom activities and offered insights that were accurate, somewhat detailed, clear
and indicative of an above average level of work.
C (Satisfactory)
The quality of the student’s work was acceptable, meeting minimal course standards, but not exceptional. Performance
on examinations and other assignments was satisfactory and demonstrated that the student was keeping up with the
material and attending to some, but not all, details. The student participated in classroom activities often but not fully.
D (Poor)
The quality of the student’s work was not always satisfactory, but overall was passing. Assigned work was not always
done or when done was inadequate. Performance on examinations and other work was generally weak with regard to
understanding of the subject matter. Many details were overlooked and the student often did not participate in
classroom activities.
F (Failing)
The quality and/or quantity of the student’s work was incomplete and not at an appropriate level. A failing grade may
indicate a failure to complete course requirements as outlined in the syllabus, inability to comprehend course material
or an inability to take steps to rectify that lack of comprehension and consistently unsatisfactory performance on
examinations or other assignments.
8. ACADEMIC POLICIES
Seattle University’s Policies on Academic Integrity, Grading Grievance and Professional Conduct will be strictly
adhered to and applied. The policy, as well as procedures for addressing violations of the policy, are provided through
Redhawk Axis. It is expected that all students read and understand the policy and its provisions.
The highest standards of academic conduct are required. This is particularly true for the citation of course and research
material in all written assignments. If you did not actually collect the data or independently arrive at the idea presented,
then a proper citation must be used. Citations (in the form of parenthetical notes, endnotes or footnotes) must be used
for quoted or paraphrased text and any time you borrow an idea from an author, the instructor, or your peers. Using
someone else’s sentence or organizational structure, pattern of argument and word choice, even if not exactly similar
in every respect, warrants citation. It is students’ responsibility to make sure that their citations and quotation marks
unambiguously highlight the ideas, words, sentences, and arguments that they borrow from other sources.
Paraphrasing is not simply changing one or two words in a sentence; it completely reconstructs someone else’s idea
in your own words. For guidelines on appropriate citation, quotation, paraphrasing, and plagiarism, see materials
provided by Purdue University’s Online Writing Lab or Indiana University’s Writing Tutorial Services. Students
should also consult Seattle University’s Writing Center for advice on the writing process and plagiarism. the
Discussion with the instructor and your peers is encouraged before the composition of written work; however, all
written work and take home exams, unless specified by the instructor, is to reflect independent composition and
revision. Students working on group or collaborative assignments are expected to contribute equally to all tasks
necessary for completion of the assignment.
Students are expected to follow all written and verbal instructions provided by the instructor with regard to written
assignments and exams. In addition to plagiarism, other impermissible academic behavior includes, but is not limited
to, collaboration without instructor consent, falsifying research data, illicit possession of exams, using prohibited study
aids during exams, unauthorized communication about an assignment or exam, handing in others’ work as your own,
reusing assignments or papers from other courses, and impeding equal access to educational resources by other
students.
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Time constraints, language barriers, the demands of work and family, failing to read the University’s policy,
unintentional misuse of sources, or a lack of preparation do not excuse academic dishonesty or otherwise mitigate the
appropriate penalty. If a student is uncertain about appropriate methods of citation or has a question about the academic
integrity policy, it is his or her responsibility to seek guidance from the instructor, a University official, or another
reputable source.
9. OTHER POLICIES
Electronic Devices in Class
Please put away and do not use mobile phones, tablets, laptop computers or other similar devices during class. Please
do not text, email, or instant message during class. Exceptions to this policy will be announced by the instructor when
appropriate or if there are special arrangements made in advance.
Class Participation
Class participation and attendance are extremely important, and students must come fully prepared. Each class session
covers a large amount of material. Students are responsible for all information given during the class instruction. If
students miss more than one session of instruction, a make-up assignment may be required and incorporated in the
student’s participation grade, at the instructor’s discretion. If the student must be absent, he/she should inform the
instructor. More than one unexcused absence can adversely affect a student’s final grade through reduced credit for
participation.
Grade of “Incomplete”
An "incomplete" is not given for poor or neglected work. A grade of "incomplete" is to be granted only for very special
reasons. The granting of an incomplete grade should occur only after a discussion between faculty and student,
initiated by the student. The decision of whether or not to grant an incomplete is dependent on an emergency situation
that prevents the student from completing (on time) the work necessary for the course.
Late Assignments
Late assignments will not be accepted unless prior arrangements have been made with the instructor in unusual
circumstances. Please contact the instructor as soon as possible when unforeseen or unique circumstances arise that
may delay submission of an assignment.
Notice on Learning Disabilities
Students who have unique learning needs or require special accommodation for any disability, including a learning
disability, chronic health problem or mental health condition, should notify the instructor as soon as possible,
preferably the first session of class or before. They should also be in contact with the University’s office for Disability
Services located in Loyola 100 so that proper steps can be taken to facilitate learning. That office can also be reached
at (206) 296-5740.
Office of Institutional Equity
Title IX of the Education Amendments of 1972 (Title IX) prohibits discrimination based on sex in educational
programs or activities that receive Federal financial assistance. This prohibition includes sexual misconduct, which
encompasses sexual harassment and sexual violence. Seattle U remains committed to providing a safe and equitable
learning, living, and working environment. Seattle University offers emergency, medical, and other support resources,
as well as assistance with safety and support measures, to community members who have experienced or been
impacted by sexual misconduct. Seattle University requires all faculty and staff to notify the University’s Title IX
Coordinator if they become aware of any incident of sexual misconduct experienced by a student. For more
information, please visit the Office of Institutional Equity. If you have any questions or concerns, you may also directly
contact the Title IX Coordinator in the Office of Institutional Equity (oie@seattleu.edu or 206.296.2824)
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10. COURSE SCHEDULE
Below is a list of sessions and topics for the quarter. Details regarding the readings, assignments and other activities
to complete are available on the session by session pages in Canvas.
Session 01—Introduction
Session 02—Profit and Corporate Responsibility
Session 03—Corporate Responsibility and Politics
Session 04—Ethical Principles in Business, Part 1
Session 05—Ethical Principles in Business, Part 2
Session 06—Ethics in Action: Fairness in Employment
Session 07—Ethics in Action: Equal Opportunity in Employment
Session 08—Ethics in Action: Honesty and Information Disclosure
Session 09—Ethics in Action: Welfare and Public Safety
Session 10—Ethics in Action: Respect and the Right to Privacy
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